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The Global Migration Lab conducts multi-country comparative research projects that involve National Red Cross and Red Crescent Societies, key partners and migrant representatives to gather, analyse and interpret large qualitative and quantitative datasets collected from the frontlines.

Research projects

Briefing Papers

Migrants’ Perspectives: Building Trust in Humanitarian Action
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Briefing Paper 1: Key Indicators of Competence, Fairness, Integrity, and Inclusion

English | Arabic | French | Spanish







[image: report cover]




Briefing Paper 2: Implications of Migrants’ Legal Status

English | Arabic | French | Spanish





Migrants can face many vulnerabilities and risks throughout their journeys. It is therefore vital that migrants trust humanitarian organisations to provide humanitarian support when needed. These briefing papers discuss demographic and contextual factors that shape migrants’ trust in humanitarian actors such as disability, age, and legal status, and migrants’ histories of seeking and accessing humanitarian assistance and protection.

Drawing on survey data collected with migrants in vulnerable situations across 14 countries in the Americas, Africa, the Asia Pacific, and Europe, these two briefing papers provide insights into the ways in which:

	key indicators of trust in humanitarian action – including migrants’ perspectives on competence, fairness, integrity, and inclusion – are influenced by their experiences of seeking or accessing humanitarian support, and demographic factors such as age and ability status; and
	legal status affects migrants’ ability to access humanitarian assistance and protection, and their trust in humanitarian organisations.


Migrants’ contrasting experiences of seeking and receiving support, and their varying perspectives on the competence, fairness, integrity, and inclusiveness of humanitarian action, not only offer important lessons on how humanitarian organisations can build and maintain trust, but also on how their work can adapt to better respond to migrants’ priorities, needs and vulnerabilities.


Subscribe to updates Receive information about Red Cross Red Crescent Global Migration Lab publications, events and activities.



Migrants’ Perspectives

Building Trust in Humanitarian Action 
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Full report 
English | Arabic | French | Spanish

Executive summary 
English | Arabic | French | Spanish





Trust is a foundation of humanitarian action. Yet, little is known about who migrants trust, and why, and how this impacts their ability and willingness to seek humanitarian assistance and protection.

To address this knowledge gap and inform strategies to increase the effectiveness of humanitarian interventions, the Global Migration Lab – in collaboration with the Movement – conducted research with over 16,000 migrants across the Americas, Africa, the Asia Pacific, and Europe.

This report provides key insights into migrants’ perspectives of, and trust, in various forms of humanitarian assistance and protection. The findings presented in this report highlight that trust cannot be assumed: it is only by placing migrants at the centre of humanitarian action related to migration and by being accountable to their needs, recommendations, and concerns that their trust can be built and maintained.

Locked down and left out?

Why access to basic services for migrants is critical to our COVID-19 response and recovery.
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Full report 
English | French | Spanish | Arabic

Infographic 
Arabic | English | French | Spanish

Videos 
Arabic | English | French | Spanish

Executive summary 
Arabic | English | French | Spanish





This flagship report of the Global Migration Lab focuses on how COVID-19 and related policy measures have affected access to basic services for migrants and impacted on a range of migrant groups across countries of origin, transit, destination and upon return. 

Working with National Red Cross and Red Crescent Societies, migrants and partners across the world, the report shows how and why migrants have been disproportionately affected by COVID-19 and related policy measures. 

Over 3,250 migrants - including people seeking asylum and refugees, undocumented migrants, migrants on temporary visas, returned migrants, migrants in transit countries and those stranded due to the pandemic were surveyed or interviewed, as well as over 150 key stakeholders. 

Drawing on the direct experiences of migrants and data from across eight countries and additional regions, the report argues that it is in everyone’s interest to address barriers to basic services for migrants now and in future public health emergencies.

Additional case studies and research from report countries

Australia | Ethiopia | Philippines | Sweden | Sudan | UK

Sight Unseen

A vision for effective access to COVID-19 vaccines for migrants.
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This addendum builds on the findings from the Locked down and left out? Why access to basic services for migrants is critical to our COVID-19 response and recovery report. It aims to take stock of the current global trends with respect to COVID-19 vaccines access for migrants. It draws on publicly available data from a range of sources, including research organisations, governments, the United Nations, media and civil society organisations, complemented by insights and case studies from a survey of 52 National Red Cross and Red Crescent Societies (National Societies) working directly with migrants and host communities around the globe.

Download the report
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          Country*            -- Select an option --
Australia
Afghanistan
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antarctica
Antigua and Barbuda
Argentina
Armenia
Aruba
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Bosnia and Herzegovina
Botswana
Bouvet Island
Brazil
British Indian Ocean Territory
Brunei Darussalam
Bulgaria
Burkina Faso
Burundi
Cabo Verde
Cambodia
Cameroon
Canada
Cayman Islands
Central African Republic
Chad
Chile
China
Christmas Island
Cocos (Keeling) Islands
Colombia
Comoros
Congo, Democratic Republic of the
Congo, Republic of the
Cook Islands
Costa Rica
Cote d'Ivoire
Croatia
Cuba
Cyprus
Czech Republic
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Ethiopia
Falkland Islands (Malvinas)
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guinea
Guinea-Bissau
Guyana
Haiti
Heard Island and Mcdonald Islands
Holy See (Vatican City State)
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iran, Islamic Republic of
Iraq
Ireland
Israel
Italy
Jamaica
Japan
Jordan
Kazakhstan
Kenya
Kiribati
Korea, Republic of
Kuwait
Kyrgyzstan
Lao People's Democratic Republic
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macao
Macedonia, Republic of
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia, Federated States of
Moldova, Republic of
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands
Netherlands Antilles
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
Northern Mariana Islands
Norway
Oman
Pakistan
Palau
Palestine, State of
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn
Poland
Portugal
Puerto Rico
Qatar
Reunion
Romania
Russian Federation
Rwanda
Saint Helena, Ascension and Tristan da Cunha
Saint Kitts and Nevis
Saint Lucia
Saint Pierre and Miquelon
Saint Vincent and the Grenadines
Samoa
San Marino
Sao Tome and Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia and the South Sandwich Islands
Spain
Sri Lanka
Sudan
Suriname
Svalbard and Jan Mayen
Swaziland
Sweden
Switzerland
Syrian Arab Republic
Taiwan, Province of China
Tajikistan
Tanzania, United Republic of
Thailand
Timor-Leste
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunisia
Turkey
Turkmenistan
Turks and Caicos Islands
Tuvalu
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States
United States Minor Outlying Islands
Uruguay
Uzbekistan
Vanuatu
Venezuela
Viet Nam
Virgin Islands, British
Virgin Islands, U.s.
Wallis and Futuna
Western Sahara
Yemen
Zambia
Zimbabwe
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