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Our hearts go out to those worried about friends and
family in areas in Turkiye and Northern Syria, impacted by
the recent earthquake. Have you lost contact with
relatives because of the disaster? We may be able to help
you re-establish contact.

If you have lost contact with family members, you should
first attempt to contact them directly. If you cannot
establish contact, call our RFL Hotline for assistance.

How to contact our RFL service
Email: tracing@redcross.org.au

Phone: 1800 875 199 (free call from landlines in Australia,
available Monday to Friday 9am to 5pm AEST)

What we do

Working with Red Cross and Red Crescent colleagues
across the world we help to find loved ones who have gone
missing during war, conflict, disaster or as they travel along
migration routes.

Why we do it

Red Cross is in a unique position to locate people who are
missing. Our neutrality and impartiality mean that, in even
the most difficult circumstances, we can access people and
locations that others can’t.

How it works

Our service is free of charge, confidential and available to
anyone in Australia. We can open a case for you and work
with our counterparts overseas to follow up enquiries.

Other referral information

For concerns relating to Australian citizens or Australian
permanent residents overseas, call the Department of
Foreign Affairs and Trade's 24-hour Consular Emergency
Centre on 1300 555 135 (for Enquirers in Australia) or +61
2 6261 3305 (for Enquirers overseas).

SBEESTORING
? FAMILY LINKS

Erdheja li Tirkiye G Sariyeyé

Sibata 2023

Dilé me bi kesén bi xem li ser malbat G hevalén xwe yén li
herémén Tirkiye O Bakuré Slriyé yén bandora erdhejé ne
re ye. Ji ber karesaté we tékili bi mirovén xwe re winda
kiri ne? Dibe ku em bikarin alikariya we bikin ku hun ji n{
ve tékiliyé deynin.

Heger we bi endamén malbaté re tékili winda kiribe, beriya
her tist divé hun hewl bidin ku rasterast bi wan re tékiliyé
deynin. Heger hun nikarin tékiliyé deynin, ji bo alikariyé li
xeta me ya RFL re bigerin.

Cawa tékiliyé bi servisa me ya RFL (Vegerandina
Girédanén Malbaté) re deynin

Tmél: tracing@redcross.org.au

Telifon: 1800 875 199 (telifon belas in ji xetén erdé li
Australya, ji roja Dusemé heta iné, saet 9 heta 5é évaré
AEST)

Em ¢i dikin

Em ji bo ditina hezkiriyén ku di dema ser, pevcln, karesat
an ji réwitiya kogberiyé de winda bine, li seranseré cihané
bi hevkarén Xaga Sor ( Heyva Sor re dixebitin.

Cima em vé yeké dikin

Xaga Sor di pozisyoneke béhempa de ye ku mirovén winda
bibine. Béaliblina me té wé wateyé ku di sert G mercén heri
zehmet de ji em dikarin xwe bigihinin mirov G cihén ku yén
din nikarin.

Cawa ¢é dibe

Xizmeta me belas e, nepeni ye O ji bo her keseki li
Aiutralyayé heye. Em dikarin ji bo we dozeké vekin 0 ji bo
sopandina lépirsinan em dikarin bi hempiseyén xwe yén li
derveyi welat re bixebitin.

Agahiyén din yén behsé

Ji bo xemén girédayi hevwelatiyén Australi yan nistecihén
daimi yén Australi, yén li derveyi Australya, telifon?
Wezareta Karén Derve ( Bazirganiyé li ser

1300 555 135 yan +61 2 6261 3305 (bo pirseén li dervey
Australya).



