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Our hearts go out to those worried about friends and O sl Ul 5 plaal) e Gl ()5 prdy 0l il ol e Uy 8
family in areas in Tirkiye and Northern Syria, impacted IS @ 5 ) Glaliall Aala ey s Juadis WS 5 (e JS (B
by the recent earthquake. Have you lost contact with lise e (ya (St 28 F25 IS Cay SL AL Juai¥) o088 Ja | )
relatives because of the disaster? We may be able to Juai¥l sle] A

help you re-establish contact. )
If you have lost contact with family members, you Juai¥l idgas o)) ¥l aSile ay pSilile o) Al ae Jlail) Kiad 1)
should first attempt to contact them directly. If you 33} gebisd calull laadly shai) (Juai¥l (o | 5iSaT ol 13) ags 3 ilaa

cannot establish contact, call our RFL Hotline for e Lasall RFL Abiladl oyl 5 500
assistance.

How to contact our RFL service RFL ( Aaliadl Loyl 5l 3ale ) Uiaddy Jual¥) Al i
Email: tracing@redcross.org.au tracing@redcross.org.au :39AY !
Phone: 1800 875 199 (free call from landlines in Ll 3 @aj}” Ll e e JUail) 1800 875 199 :asly!
Australia, available Monday to Friday 9am to 5pm deludl g Bluo 9 deludl (e daazell )l (g Y Hlgs oo By0 500
AEST) (o)l LAl @l cadgidl (§ sl s 5
What we do Jaad 13la

Working with Red Cross and Red Crescent colleagues &> ))A;S;\ el aa¥) Cuball (3 LBe ) ge daall A e
across the world we help to find loved ones who have ¢Wil 153 Gl (alad¥) clal o Hsfiall (3 aclid callall elasl

gone missing during war, conflict, disaster or as they Bongdl Al (8 an s ol 5l Syl QI ) e 3 )
travel along migration routes.
Why we do it Al o 55 3lal

Red Cross is in a unique position to locate people who — o=aiY JlSe waadl 4e 5 G 28 may B peal) Culall ey
are missing. Our neutrality and impartiality mean that, ~Sa «ay k) ‘—‘M‘ass s el iy Ut ane L g sidal)
in even the most difficult circumstances, we can access Ll Jsasll Qs oAY) aakaion ¥ () a8 gall 5 palalY) () J g sl
people and locations that others can’t.

How it works daadl) Jard s
Our service is free of charge, confidential and available  zi& ¢} WiSay Wl jind & add (Y 558 6l s 40 o Alilae o Lilaxd
to anyone in Australia. We can open a case for you and oS3 Lt dalial LAl 8 e ) ae Jai 5 &1 cala
work with our counterparts overseas to follow up

enquiries.

Other referral information Glaghall ¢ Al 38150

For concerns relating to Australian citizens or Gl cudl V) s a5 bl sall olad o slae 2ol cilS 1)
Australian permanent residents overseas, call the Cs3&) 5)l)s Ishall Al & Gsanlsie aby dadly d6E) o
Department of Foreign Affairs and Trade’s 24-hour = dels 24 daxy 2 Lol ol shall S e and 3 ladll 5 A Al
Consular Emergency Centre on 1300 555 135 (for +612 6261 3305 sl (W i & Jludiudl) 1300 555 135 &
Enquirers in Australia) or +61 2 6261 3305 (for (zoal) & ludindl)
Enquirers overseas).
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