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Privacy Notice and Consent
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We want you to understand how we receive
your personal information and what we do
with your information for the Red Cross
Family and Domestic Violence Financial
Assistance Program (this Program).
Personal information is information about
you that can identify you.
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We are the Australian Red Cross Society
and our Australian Business Number (ABN)
is 50 169 561 394.
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Why we are collecting your personal
information.
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We need your personal information so that
we can respond to your request for support
and provide services to you. If we do not get
your personal information, we might not be
able to provide services to you.
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We might also use your information so we
can work with another organisation to
support you or to ask them to support you.
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Sometimes, we use it to contact you or the
person you have asked us to contact on
your behalf in an emergency situation.
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Where we get your personal information
from.
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We will ask you to give us your personal
information.
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Sometimes other people and organisations
may give us your personal information,
including organisations that are helping you
already. This is so we can support you and
so you don’t have to share your information
twice.

Glile slaa 5 Al e 5 alansl W adiy 28 (al) (amy b
138 5 Jrally ebine ey Aailall iliggd) lld 3 Loy dhpadll
lile slae 48 jliie ) jlai o) Ul 5 claed (e oSl s

SRR

What information we collect
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Personal information is your name, date of
birth, gender, contact information, visa
status, bank account information, health
information or other information connected
with your history or relationship to Red
Cross and the services we provide.
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Who we share your personal information
with
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If you apply for financial assistance under
this Program, we will share your personal
information with people and organizations
that can support you or help us support you.
If you are worried about this, you can speak
to us.
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Sometimes we need to share your personal
information to keep people safe. For
example, Red Cross staff and volunteers
must follow the law in sharing information to
keep children safe.
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Do we share your information overseas?
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We do not share your personal information
with anyone overseas.
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How we store your personal information.

DBl i gl (AT 0 S

We only keep your personal information for
as long as we need to or as long as we are
required to by law.
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My Rights
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You have the right to ask for access your
personal information.
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You have the right to ask us to fix your
personal information if it is incorrect.
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You have the right to make a complaint to
Red Cross:
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Head of Legal
Australian Red Cross Society
23-47 Villiers St North Melbourne VIC 3051

Head of Legal
Australian Red Cross Saociety
23-47 Villiers St North Melbourne VIC 3051

Tel: 1800 RED CROSS (733 276)
Fax: 61 3 9345 1800
Email: privacy@redcross.org.au
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You can also make a complaint direct to the
Privacy Commissioner at oaic.gov.au
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You can find out more by reading the Red
Cross Privacy Policy
www.redcross.org.au/privacy
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Consent
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(or my guardian/custodian/carer)

have been told how Red Cross will collect, use and
share my personal information. | agree and consent
to my personal information being collected, used and
shared so Red Cross and other people and
organisations can support me and provide services to
me, including under this Program.
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| also understand that | can change my mind and tell
Red Cross not to use or share my personal
information. | understand that if | withdraw my
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consent, Red Cross might not be able to provide () Sleasl)
support or services to me.
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If this consent form is not provided in a written
language that | can understand then this form
has been translated into

by
who is a person | have nominated or is an
Certified interpreter in Australia. Reference No
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Verbal consent (Client is not able to sign)

I,
(name of agency worker)

of

(agency name), have read out this Privacy Notice to
the person named above. | am satisfied that the
person named understands the notice, and agrees to
their personal information being collected, used and
shared in accordance with this notice.
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