Email: Nat FDV Pilot@redcross.org.au
Phone: 1800 REDCROSS

Red Cross - Migration Support Programs
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1. Before applying, please ensure you are using Google Chrome and have read the information
provided about what you will need to ask for support.
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+ Is this program able to support me? + AH TC9497H, Teagr 2hAd £0?

+ What sort of support can I get? + ATL 9LF 216 hhN HhAA?

+ What documents do I need to provide? + A7+ N18T AP Tﬁ:c-ﬂ HiAe'L?

A oo
2 . i. @ Register

If you have previously completed any application for a Red 17you GETET have an account with us, please Register.
Cross Emergency Relief Program, please click “Sign In” and ~ Signinwithyour registered email address.
use your previous log in details. .

U- A$89°M9° N T8 LA MPAPA T4I° UR&
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If you have forgotten your password, please select “Forgot your password?” to reset it.
TNPLE A +LA,0: ADETS T4 34 AFAPANP NE -2 TNPLE R/ R, L 0h/ hP HAd 9245

ii.

. . # Signin -Reglster
If you are new to the portal, please click “Register” button,
to register your email address and select a password to set Register

up your log-in.
A - §2 aoBans 0 A TRge AT+ HLF AL A A APLANTD
TIRIOHINY AR TAPCE 1TPIPNETT: NG TRI AN F

CENTC ATNA Mo-&:

3. Complete the first page with your personal information such as name, phone number, email,
date of birth, gender, preferred language and complete address.
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Email: Nat FDV Pilot@redcross.org.au
Phone: 1800 REDCROSS

Please provide the best phone

m“ - number to contact you on, should
we need to call you to discuss your
Primary phone (if landline, include area code) * Email app/fcation.
Date of birth (dd/mm/yyyy) * Interpreter required »ﬂH/Uf] H@Ah%/‘}-ﬂn'/j- 7':-?,3
- e @ N
_ TN 92 DAL TN AT LA,
Gender Language at home {optional) u ,ﬂ$/t/fv ﬂDpQ’} h’}dﬁﬂh.yn ﬂré_,ﬁyn
Address finder (start typing your address and select) /ﬁj ¢7"€ ¢/?'d +A£”}/‘},5]D
AADHG[}::
You must complete each of
: the fields with an asterisk (*)
to continue.
1902 16, DN (*) TPART HAP NTFARAAP T8 9187 Ax:
Then click NEXT.
$RANT® BhATF HNA MO-&:=:
. Fill in your bank details as - |

Bank details

shown on the account of the
statement you are uploading.

ring them in the space provided

shaws 1 eredit card number. 1 your bank account statement

72 NTh HCHC ANGA: ANO
hoet ANt Nt+hhHP HAR9D
T2 N7 ANANFTNI° N4 Hie
LCN9° TRAAP:

arees, plese eontoet ¢ St andd Tevritary via phone ar el

relevant Sto
tpsffwww redcross.arg.auiget-help elp-for-migrants-in-

Ensure the name on your
statement matches the name
used in your application (see Step Three).
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Then click UPLOAD to add a copy of bank statement document from your device.

LAC FHea™>A NN HATRI® NTPTR+AC ML ATHT: $8h T2 NTA HCHE ANd
IEYT ATAL HNA MO

You may upload an unedited screenshot of your bank account information - this MUST include your
Name, BSB, and Account number)
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Email: Nat FDV Pilot@redcross.org.au
Phone: 1800 REDCROSS

HEe+aRaL/0 ARLT BT (NAA) T8 NTA AANNIR AT&OR AN A TRI - AH, 915 hIPh-9P:
N.ANNT €24 ANNNETRT HMPAA NHET AAP:

*|f you are experiencing technical issues with uploading a document, you can send your files to
Nat FDV Pilot@redcross.org.au

ANy 4% 39229y FALNP 8799F PIMAPMIR A Y+e: 4 £AFTNIR §NH, HNON TL ATPLA A2 (¢-A
ATNEP T hAN A Tr9P: Nat FDV_Pilot@redcross.org.au

. Please provide evidence of your Lookup records ;
TEMPORARY visa status. — .
NE+h9° 11+ 91H PP AHT-IP .

HZI91% ORGP W& LM
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804
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Select ‘Visa Type’ by clicking the
red question mark [ a

6 7 ] . 24

Select | Cancel Remove value

Yo $Ph TL PANT A NP PP
‘GRIT ALH JPLR

Scroll through the options or use the search bar to find and tick the relevant visa that
applies to you.

Yt Hie AT942.0T SUNNP: ML £:a9 38 ThgD HIPANT AH LTI F9o9ns.& 1+
ang ee RN +MeP ao-::

If you are unsure or cannot confirm your current visa status/are undocumented, please select
“uncertain”.

LTREFF A7t HEAIRIP DL i AE HANRIP AH h1dI958 P 4%+ HEAAANIP: L' D7 1116 A3+
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Travel Document Type

Then complete the ‘Travel Document | ]
Type’ by clicking on the drop down
menu arrow to the right, and select
one of the options shown.

NE MLk §NL AN P9 @77 HA Tt 78 HOCE HOCHE MPPM9R: h HPCM
RO Tt N2 1t QR AT a7A HNA NéA TRARP:
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Email: Nat FDV Pilot@redcross.org.au
Phone: 1800 REDCROSS

Please provide your visa information which will be used to check you eligibility.
I n p ut YOU r d ocument (If your visa has lapsed or do not have these details please select 'uncertain’)

number as shown on your = -
travel document.

Document Number

¢&¢ N1LMHID 9ot A

Are AR HCh .
LCNI° TPAAP:: - —

Select ‘Nationality’ by
clicking the red question mark o

AN @2k TPANT hP NIPNPE Hop1FHNgP 9oL ]

Scroll through the options or use  Lookuprecords Tt onprl . e
the search bar to find and tick the
relevant visa that applies to you.

1t HAe A99¢4-2.3F SUNAP: ML
£a  I9Hge  HIPANF  [AH
CANNge 19R9RL. Y+ aDG PR

AT0N +MP ao-::

To search on partial text, use the asterisk (*) wildcard character as shown here >

NBLA B @ BCITP ITOLYANE ARG NTOH 541 ADA, HLAZ ADELNR (¥) HFPST 3Bk p Fogi:
Click select. AA AT HNA MO-E::

Then click UPLOAD to add your document.
Ehih N18FNIR 19229T RTAL HNA MO-E:

6 . If you are already If you have been referred by another agency, please upload the completed Red

linked with an FDV
agency who has
referred you, and
have a completed
referral form, click UPLOAD to add the complete Red Cross referral form.

https:/ /www.redcross.org.au/about/how-we-help/ migration-support

Upload

o0 AN NG N TL HERID HNLFP 4P HhF+A Fhad & +hAAChr9P: N+
Tha t+tARHhgR: Aqe &:ag anmhfy, $R, APA ANIR ATHHLTNIR: 1t HHaRAAR
mmn, $2 79PXYT ATAL AN HNA MdD-E:x:
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The referral form can be found by clicking on the link circled above.
At TPON ECTP A1 A1) AOA, A+ BN A 3h NFPPPE hCh1) LhAd AR

/. Make sure the uploaded documents are listed at the bottom Pocuments to be submitzed
of the page.

[ Red Cross Referral form.pdf

o Passport.pdf

At HHR0T N18F AN Fht At 78 NI® HAe AZJo1R::  DBankstaementpdf

To remove a document, click the red trash can next to the file name. r-—
HPEA, N1 BTPAAL A1) D E fit T 4.LA NI° HLNA) $LA TOHchd, MD-P::

Then click NEXT. £AC ThNT HNA mo-P:

8. Read through the terms and conditions numbered 1 to 7.

7t NN e&Z 1 AN 7 HHCH& HAe @047 $2a°-7FF AT NN P

If you have any issues or queries with the terms and conditions, please contact us on 1800REDCROSS
where a member of staff can assist you.
You can find our Privacy Collection Notice, by clicking on the link (bold text) on number 5.

1IHON fit @-0AF SLAO-N-1+% A PLPTF DL HhPFT AITALIIC: ANAT Nh THI-IP W BAd a°F7F
NE g2 111800REDCROSS L@-r+4 5

A1t A1) 8L 5 Hie TPAGN (L 7L BnG)NIPPPE: 11 TL Dde 4o TL TPAhA) TPAhF
W1 PNP FBAt A FrgP:

9. If you understand and S

accept the terms of the 1. Al information that you have provided to Australlan Red Cross as part of this application is trus and corraet.

decla rat|on tICk the bOX tO 2. If your application contains information or documentation believed to be false or misleading, including concealing any relevant
7

circumstances, your application will be rejected.
acce pt‘ 3. You are not an Australian citizen or permanent resident experiencing or at risk of family and domestic violence and are in financial hardship.

4. The funds provided to you will be used for their intended purposes to meet your essential needs like accommodation, transport, children
needs, food and medicine to assist you in being safe.

']"t‘ m—- O 6\ }\"t' m—- f‘] '] m 'E. 5. All persanal informarion contained in your application will be collected and used as set out in our Privacy Collection Notice
6. Representatives of Australian Red Cross may contact third party organizations mentioned in your application to verify the information you
thE‘ h 913 '.H""‘d‘-q h h.‘g'D", have provided is correct and that those third parties may disclose such information to Australian Red Cross.
h 7. You understand that enly one application per household will be considered,
goH+PNANIRY
_| By ticking this box, I confirm my d ace this *
T9RCax ANt ARTY

Mm%

Then click SUBMIT.
Nehéh AN T HNA MD-E::

10. You have now completed your application.

A& T8 gogRANTt APACAHNI® HHIPI® AATRIP:
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Email: Nat FDV Pilot@redcross.org.au
Phone: 1800 REDCROSS

Home > Thank you for submitting your application.

Thank you for submitting your application.

Notifications on the progress of your application will be sent to your registered email.

Please click here to return to the Red Cross homepage.

You will receive an email confirmation to your registered email address.

Na2Y78, A+ HIPHINNI® AR LANIR: FR9RANT NR HDLAN-9R B/ 978 At ANt A Tr9R:

Do not reply to this automated email.
IH AERNTF (AD-RTIFH) HAPRN-IP £ APLA APLL, ALANLE.2

J. = Application recieve

File Message Help MNuance PDF Q@ Tell me what you want to do

]E ~ = D‘l" e) &) — ﬁsharetn‘r&ams ﬁ
F]

Application recieved

<
@ Australian Red Cross - Do Not Reply Al Rl i
To T:09 PM

(i) If there are problems with how this message is displayed, click here to view it in a web
browser.

Your application has been received by Australian Red Cross.

You can check the status of your application by CLICKING HERE. We
will contact you if we need you to provide more information.

Our website has been updated with information about services in your
state that you may be eligible to access.

Kind regards,

Australian Red Cross

https: .redcross.org.a

Your application will now be processed by a member of staff and notifications on the
progress of your application will be sent to your registered email.

hE HFPANFTAT A 188 NAL NN ANATT ACA AR: FELIMIR ANL NA A TIEAD OB 3T ATAAN
MN&F TNt ATAHIN ARLANI® IART AR:

Checking on the STATUS of your application
HPANThA™ & R8L8 NAAP Hie BLE TTPEAMR

You can do this by logging into the portal and clicking on your Dashboard button located on the top
right of the screen (circled in red below).

TH, 19°9INC NIPH, A1) bk FCARP: AREARL P 6N M-ASP AANNI® FAFM.: BAC AN AOA,
N@®7% P9 HCRN AALTRGE HONA §FRge SRNCE (NF LA A+TN) NFAO-E FhAks:
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Email: Nat FDV Pilot@redcross.org.au
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My applications
Australian
Red Cross # | Dashboard

Home > Red Cross - Migration Support Programs
_ = Applications = Applications

Red Cross - Migration Support Programs Draft Submitted
Applications Applications
View incomplete applications View submitted Applications
You have already submitted an application. Please review your Dashboard. S >

Draft Applications - if your application requires more information, it will show here.

14 HANTFhO™ A 182: T8 NI° HPS NG HEAP At Tl A1IH, NLCA AR

1. Click on your Application ID (circled below).
T8 HANTh-a X AN, &R (71ELA + RN HA='B)

Home > My applications > Draft Application

Draft Application

Application Status Status Last Updated Date

AppHegtion ID 4 Application Type
@ MSP FDV 2021 More Infermation Required 26/05/2021

2. Read the instructions (circled below) - these will detail which documents are missing from
your application. @92Ch 3+ ATNNP (AN Feht NFLA NN HA'R) : AH, TiA APTL

Emergency relief support for people on temporary visas

Red Cross has received funding to provide emergency relief payments to temporary visa halders in severe financial hardship, who are experiencing, or at risk, of domestic
viclence, To make these payments Red Cross will need you to provide seme infoermation and decumentation so we can assess your application.

= Visa information

* Bank details

Please complete as much as you can and submit. You will receive notification on the progress of your application, and Red Cross will contact you if more information is

reguired, Once you have submitted you will receive netifications informing you of the progress of this application.

Application Messages Add Message

‘_ SEE INSTRUCTIOMS HERE

ess than 2 minute 2go -
g From Australian Red Cross
Modified on 26/05/2021 13:06

A18%F NN HAPARF-aA 182 18,4 NTP HA NV HCHC

3. Click NEXT to open your application draft and update any missing information.
184 HPANFa A 188 N&FIR TIRAANT HILA ANLF TTPIRAAT ThT HNA MD-E::
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4. Click NEXT to upload any missing documents.
HILA A18F T9°9°AA ThAT HNA ME-E:

Home > My applications > Draft Application > Red Cross - Migration Support Programs

Red Cross - Migration Support Programs

Bank details

To determine eligibility your bank details will be required. Please sttach upload 3 bank statement [or screen shot that clearly snows name,
account number and address)

Payments can only be made t an Australian bank account.

Please confirm your banking details [name and account number) by entering them in the space provided.

Please upload bank statements below

For your own security, do nat upload a credit card statement or a bank statement that contains a credit card number.

Account Name

B58 Number

Account Number

5. Click NEXT. Read and tick the declaration if you understand and agree.
ThNTF HNA MEE: HINNR @04 DL aIRCAh ATNNNIR AT+l 8 AT P
FAMICo-A ATHHRINID AN F ART NTPMPP K IR

6. Click SUBMIT to resubmit your application for processing.
Notifications on the progress of your application will be sent to your registered email.

ANTF HNA NI°RPP HADANFNT® TACK 891998 AZNNPx:
F8LNIR ANL N&Ar TICEAM AT NFAAA ANSF TNE A+HTHIN AR LANI® TLART R

Submitted Applications — your application is being assessed by a member of staff and no action

from you is required.

HANTI® 282 AZANP - AE FELMI® NANAT NCA NEIRC'R: HTY NP NTDAS. APEATY:

Home = My applications > Submitted Application

Submitted Application

o o _ My applications
Application ID 4 Applization Type application Status Application Sebmitbed Date  Status Last Updated Date
191522 ISP FOW 2021 Submitad 13/osz 1 1300502021 E
= Applications
Red Cross - Migration Support Programs Draft Submitted
Applications Applications
0% View incamplete applications. > it
Application 1D 5 >

Application Status
Submitze

Application Messages
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