Email: Nat FDV Pilot@redcross.org.au
Phone: 1800 REDCROSS

Red Cross - Migration Support Programs

FDV Application Guide

1. Before applying, please ensure you are using Google Chrome and have read the information
provided about what you will need to ask for support.
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+ Is this program able to support me?
+ What sort of support can I get?

+ What documents do I need to provide?

APPLY NOW

3. I. Register

If you have previously completed any application for a Red — mersmiere snaccontwitnus,siase reiser
Cross Emergency Relief Program, please click “Sign In” and ~ Signinwithyour registered email address.
use your previous log in details. -
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If you have forgotten your password, please select “Forgot your password?” to reset it.
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# signin( | Register

ii.

If you are new to the portal, please click “Register” button, Register

to register your email address and select a password to set

up your log-in.
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4, Complete the first page with your personal information such as name, phone number, email,
date of birth, gender, preferred language and complete address. 30t AT THBRY

== . .
ST 3R TRT T & 1Y
Primary phene (if landline, include area code) * Email * .
Ugd g8 Bl T |
Date of birth (de/mm/yyyy) * nterpreter required
o ooen Please provide the best phone
Gender Language at home (optional) number to contact you on,
: a should we need to call you to
Address finder (start typing your adress and select) discuss your application.
71 84 3qar $/1deT & Tt
P fTTIHATE T FTIT
Postcode State - , W W éy_m Gugw
m = You must complete each

of the fields with an asterisk (*) to continue.
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Then click NEXT. % dT¢ ave IR fadd B |

Bank details

5. Fillin your bank details as
shown on the account of the
statement you are uploading.
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For your security, don't upload a credit card statement o
shows a credit card number, please black ou

cess, please contact relevant State and Territory via phone or email

redeross.org. help/help-f

858 Number

Account Number

Ensure the name on your
statement matches the name

used in your application (see

Step Three).
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Then click UPLOAD to add a copy of bank statement document from your device.
AR 3 feareg T S WeHe XA &1 U Hiul Sile- & foll UPLOAD TR
IESEAGN

You may upload an unedited screenshot of your bank account information - this MUST include your
Name, BSB, and Account number)
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*If you are experiencing technical issues with uploading a document, you can send your files to
Nat FDV Pilot@redcross.org.au
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6. Please provide evidence of your tookup records ]
TEMPORARY visa status. o
DUT U SR dtell fRUfd b1

Select ‘Visa Type’ by clicking the
red question mark a |

T vy g W faas e dien
USRI

6 7 ] 2

E Cancel | Remove value

Scroll through the options or use the search bar to find and tick the relevant visa that
applies to you.
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If you are unsure or cannot confirm your current visa status/are undocumented, please select
“uncertain”.
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Travel Document Type

Then complete the ‘Travel Document
Type’ by clicking on the drop down
menu arrow to the right, and select
one of the options shown.

R 218 3R ST SI3 A IR W foies B = GXIAS UbR' Bl IRT HY, 3R
feam U faswedl T 9 U &1 99 &



mailto:Nat_FDV_Pilot@redcross.org.au
mailto:Nat_FDV_Pilot@redcross.org.au

the
poOwerof
humanity

Email: Nat FDV Pilot@redcross.org.au
Phone: 1800 REDCROSS

Please provide your visa information which will be used to check you eligibility.
I n p ut you r d ocument (If your visa has lapsed or do not have these details please select 'uncertain’)

number as shown on your == ]

travel document. ﬁm % Travel ocument Type
UL IET TEITAS T e

SIITAl &R ST |

Select ‘Nationality’ by clicking the red question mark o |
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Scroll through the options or use  Leokuprecords
the search bar to find and tick the
relevant visa that applies toyou.
fapedl d MEH A WHl@H AT ©
319 R AR B a1 SUged atert
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. . ! ncel lemove value
To search on partial text, use the asterisk

(*) wildcard character as shown here >

S/TfRI% U168 T% @I &1 @ 01T, T&T I3@TT TTT S/FHR TR (*) TESHIS Ul BT FTFIT B3 >

Nationality 4

Click select.
Then click UPLOAD to add your document.
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7 f you are already If you have been referred by another agency, please upload the completed Red
linked with an FDV - "

agency who has

referred you, and
have a completed
referral form, click UPLOAD to add the complete Red Cross referral form.
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The referral form can be found by clicking on the link circled above. BT BIH FHUV /?U U faed v
[F7E 3 UIT o Gl &

Documents to be submitted

Make sure the uploaded documents are listed at the bottom
1 Red Cross Referral form.pdf

of the page.
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To remove a document, click the red trash can next to the file name.

1% GATa T Bl [T & [o1g TIge 18 & ST aret 257
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i Passport.pdf

[l Bank Statement.pdf

Then click NEXT. $9db I TaRe TR faedds & |

Read through the terms and conditions numbered 1 to 7.

18 7d% & Fgw iR zaf I ue

If you have any issues or queries with the terms and conditions, please contact us on 1800REDCROSS

where a member of staff can assist you. WWW@W@?W@?‘ WTUWECWW,U%’(%‘ ar
YT §HE 1800REDCROSS TR T &Y oTg] ITTh &7 U Taw AT GeTIa] B Gl &/

You can find our Privacy Collection Notice, by clicking on the link (bold text) on number 5.

1T §HR] T TTE G, 7G%5 T ol (FIeE CRe) TY 1307 FXe 1 Gbal &/

10. If you understand -

By submitting this application you declare thar:

a nd acce pt the terms Of 1. All information that you have provided to Australian Red Cross as part of this application is true and correct.
the dec|arati0n tICk the 2.1f your application contains information or documentation believed to be false or misleading, including concealing any relevant
’

circumstances, your application will be rejected.

box to acce pt_ 3.You are nat an Australian citizen or permanent resident experiencing or at risk of family and domestic violence and are in financial hardship.

3 4. The funds provided to you will be used for their intended purposes to meet your essential needs like accommodation, transport, children
3‘|Tq needs, food and medicine to assist you in being safe
W % GﬁT W aﬂa' 5. All personal information contained in your application will be collected and used as set out in our Privacy Collection Notice
. 6. Representatives of Australian Red Cross may contact third party organizations mentioned in your application to verify the information you
Fﬁ' @w W a; %' ! have provided is correct and that those third parties may disclose such information to Australian Red Cross.
’
w ﬁ :‘, 7. You understand that enly one application per household will be considered,

By ticking this box, I confirm my understanding and acceptance of this declaration

Then click SUBMIT.
e B R foae B

11. You have now completed your application.
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Home > Thank you for submitting your application.

Thank you for submitting your application.

Notifications on the progress of your application will be sent to your registered email.

Please click here to return to the Red Cross homepage.

You will receive an email confirmation to your registered email address.
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Do not reply to this automated email.

T L = Application recieved -..

File Message Help Nuance PDF Q  Tell me what you want to do

]E ~ 3 D‘L—I’ é) &) — iﬁsharetuﬁams (= -

Application recieved

<
@ Australian Red Cross - Do Not Reply el el i
To 7:00 PM

(3) f there are problems with how this message is displayed, dlick here to view it in a web
browser,

Your application has been received by Australian Red Cross.

‘You can check the status of your application by CLICKING HERE. We
will contact you if we need you to provide more information

Our website has been updated with information about services in your
state that you may be eligible to access.

Kind regards,

Australian Red Cross

hitps: .redcross.org.a

Your application will now be processed by a member of staff and notifications on the progress of
your application will be sent to your registered email.

Checking on the STATUS of your application

3 3iTded &1 fRUfA S
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You can do this by logging into the portal and clicking on your Dashboard button located on the top

right of the screen (circled in red below). 3T Ued H @nt E:TW @TW%WE‘I@ 3R fa

My applications
Australian
RedCross # ( Dashboard

Home > Red Cross - Migration Support Programs
_ 3= Applications = Applications

Red Cross - Migration Support Programs Draft Submitted
Applications Applications
View incomplete applications View Submitted Applications
- -

You have already submitted an application. Please review your Dashboard.

U S g R faeTh P T B Thd &

Draft Applications - if your application requires more information, it will show here.
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1. Click on your Application ID (circled below).

/Y7 313G HTEST GR [T B (14 GRTF SR 3E)

Home > My applications > Draft Application

Draft Application

Application Status Status Last Updated Date

AppHsgtion ID 4 Application Type
@ MSP FDV 2021 More Information Required 26/05/2021

2. Read the instructions (circled below) - these will detail which documents are missing from

your application.
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Emergency relief support for people on temporary visas

Red Cross has received funding to provide emergency relief payments to temporary visa halders in severe financial hardship, who are experiencing, or at risk, of domestic
viclence, To make these payments Red Cross will need you to provide seme infoermation and decumentation so we can assess your application.

= Visa information

* Bank details

Please complete as much as you can and submit. You will receive notification on the progress of your application, and Red Cross will contact you if more information is

Add Message

reguired, Once you have submitted you will receive netifications informing you of the progress of this application.
Application Messages

‘_ SEE INSTRUCTIOMS HERE

ezzthan 2 minute g0

From Australian Red Cross

Modified on 26/05/2021 13:06

3. Click NEXT to open your application draft and update any missing information.
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4. Click NEXT to upload any missing documents. foaft oft Hﬁ@aﬁﬁﬁaﬁ 3UATS B &b
fore e fores &<

Home = My applications > Draft Application > Red Cross - Migration Support Programs

Red Cross - Migration Support Programs

Bank details

To determine eliginility your bank details will be required. Please attach upload a bank statement (or screen shot that clearly shows name,
account number and address)

Payments can only be made to an Australian bank account.

Please confirm your banking details (name and account numpoer) by entering them in the space provided.

Please upload bank statements below

For your awn security, do nat uplead a credit card statement or a bank statement that contains a credit card number.

*If you dor't hove o bank oceount statement in your name thot you con sofely occess, pleose contact relevant Stote ond Teitory vio phone or emoil on the Family and

Domestic Violence Financial Assistance Program b - bttps:/fuww.redcross.org. t-help/belp-for-migrants-in-transition/help-for-migrants-in-

tronsition™®
Account Name

BSB Mumber

Account Number

5. Click NEXT. Read and tick the declaration if you understand and agree.
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6. Click SUBMIT to resubmit your application for processing.
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Notifications on the progress of your application will be sent to your registered email.
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Submitted Applications — your application is being assessed by a member of staff and no action

from you is required. FTHE fT T 3Tae - 3MTUd 3HTda My applications

Home = My applications > Submitted Application

Submitted Application

ications

Applicabon ID 4 Application Type Application Status Apglication Ssbmitted Date  Status Last Updaied Date
191522 submitad 13ioss 1 Draft Submitted
Applications pplications
View incomplete applications iew SUBTATEEd Applications

- -

Red Cross - Migration Support Programs
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