Australian Red Cross 30.08.21

COVID-19 Information Sheet — Northern Territory (NT)

Disclaimer: The information below should not be considered an exhaustive list. Please contact organisations
and services directly for the most up to date information and to enquire further about eligibility. Red Cross does
not make any determinations about eligibility for any of the third-party services listed.

Northern Territory Government Updates

e Northern Territory Government Coronavirus homepage — for updates on border restrictions,
guarantine, testing sites, vaccinations, and public gatherings.

e COVID-19 vaccinations: To check your eligibility for a covid vaccine, visit the NT COVID-19
website here or phone 1800 020 080. If you do not have Medicare, you can download and
complete an Individual Health Identifier form. Vaccine information is also available in
languages other than English.

e There remain strict border controls in place for all interstate and international arrivals to the
Northern Territory. All arrivals to the Northern Territory (NT) must:

o Fillin a Border Entry Form

o Complete 14 days of mandatory supervised quarantine at your own expense*, if you
have recently been in an active declared COVID-19 hotspot. Click this link for further
information on current hotspots around the country.

o Forinformation on remote work and other travel conditions, check the updates on
the Northern Territory government website.

e Home Affairs has updated the COVID-19 and the Border / Staying in Australia webpage with
more detailed information for people with temporary visas:

Visitor visa or Electronic Travel Authority (ETA)

Student and Temporary Graduate Visa

Temporary Skill Shortage (subclass 482) or Temporary Work (Skilled) (subclass 457)
Working Holiday Maker visa

Seasonal Worker

Special Category Visa

Bridging Visa

Regional Visa

My visa has expired

O O O O 0O 0 0 O O

From September 2020, concessions have been made for certain visa holders impacted by the
pandemic. These concessions help if you have been disadvantaged by border closures,
business restrictions or the economic downturn. If you hold, or held, a visa listed below
during the COVID-19 concession period you may be eligible:

Skilled Regional (Subclass 887) visa
Business Innovation and Investment (Permanent)(Subclass 888) visa
Business Innovation and Investment (Provisional)(Subclass 188) visa

Safe Haven Enterprise (Subclass 790) visa
Temporary Graduate (Subclass 485) visa

0O 0O O O O

For information on the Temporary Activity Visa (subclass 408) visit the Home Affairs website.
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https://coronavirus.nt.gov.au/
https://coronavirus.nt.gov.au/stay-safe/booking-your-covid-19-vaccine
https://coronavirus.nt.gov.au/stay-safe/booking-your-covid-19-vaccine
https://www.servicesaustralia.gov.au/individuals/forms/ms003
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/covid-19-vaccine-information-in-your-language
https://coronavirus.nt.gov.au/travel/quarantine
https://coronavirus.nt.gov.au/travel/quarantine/mandatory-supervised-quarantine
https://coronavirus.nt.gov.au/travel/quarantine/quarantine-fee
https://coronavirus.nt.gov.au/travel/quarantine/hotspots-covid-19
https://coronavirus.nt.gov.au/travel/quarantine/hotspots-covid-19
https://coronavirus.nt.gov.au/travel/remote-work-and-travel
https://covid19.homeaffairs.gov.au/staying-australia#13
https://covid19.homeaffairs.gov.au/visitor-visa-or-electronic-travel-authority-eta
https://covid19.homeaffairs.gov.au/student-and-temporary-graduate-visas
https://covid19.homeaffairs.gov.au/temporary-skill-shortage-visa-subclass-482-or-temporary-work-skilled-visa-subclass-457
https://covid19.homeaffairs.gov.au/temporary-skill-shortage-visa-subclass-482-or-temporary-work-skilled-visa-subclass-457
https://covid19.homeaffairs.gov.au/working-holiday-maker-visa
https://covid19.homeaffairs.gov.au/seasonal-worker
https://covid19.homeaffairs.gov.au/special-category-visa
https://covid19.homeaffairs.gov.au/bridging-visa
https://covid19.homeaffairs.gov.au/regional-visa
https://covid19.homeaffairs.gov.au/my-visa-has-expired
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/skilled-regional-887
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/business-innovation-and-investment-888
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/business-innovation-and-investment-188
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/safe-haven-enterprise-790/safe-haven-enterprise-visa-pathway
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/temporary-graduate-485
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/temporary-activity-408/australian-government-endorsed-events#Overview
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How to stay COVID safe

e With the relaxing of restrictions, and opening of state and some international borders,
Australian governments are encouraging everyone to remain COVID safe.

Physical distancing

o When and where possible, remain 1.5 metres away from other people.

o Avoid physical greetings such as handshaking, hugs and kisses.

o Take extra care if you are using public transport.

o Avoid crowds and large public gatherings.

o Wear a mask when in public.
Workplaces & schools

o Follow the recommended government health and hygiene advice.
Avoid non-essential face-to-face meetings.
Provide alcohol-based hand rub for all staff.
Eat lunch at your desk or outside rather than in the lunchroom.
Regularly clean and disinfect surfaces that many people touch
Open windows or adjust air conditioning for more ventilation
Stay at home if you are feeling unwell.

Employment & Work Rights

e From 01 May 2021, if you relocate to take up ongoing work, including an apprenticeship, for
more than 20 hours a week for more than six months, you may be eligible to receive up to:

O O O O O O

o 53,000 if you relocate to a capital city*
o 56,000 if you relocate to a regional area
o An extra $3,000 if you relocate with a dependent.

For more information on Relocation Assistance, visit the Australian Government’s
Department of Education, Skills & Employment website here.

e Temporary relaxation of working hours for student visa holders

Due to exceptional circumstances during the COVID-19 pandemic and the need to ensure
the supply of critical services, the Department of Home Affairs and Australian Border Force
will take a flexible approach to student visa holders working beyond their usual work
limitations, but only in specified industries.

You can work more than 40 hours a fortnight if you are:

o employed by an aged care Approved Provider or Commonwealth-funded aged care
service provider with a RACS ID or a NAPS ID, before 8 September 2020

o employed by a registered National Disability Insurance Scheme provider

o enrolled in a health care related course and you are supporting the health effort against
COVID-19, as directed by health officials.

You cannot work more than 40 hours if you are employed in a supermarket.
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https://www.infrastructure.gov.au/transport/files/covid19_public_transport_principles_29052020.pdf
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert/how-to-protect-yourself-and-others-from-coronavirus-covid-19/good-hygiene-for-coronavirus-covid-19
https://www.dese.gov.au/rattuaj
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/student-500/temporary-relaxation-of-working-hours-for-student-visa-holders
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All workers in Australia have the same rights and protections at work, regardless of citizenship or
visa status. Your employer must comply with Australian workplace and immigration laws, including
their obligation to:

e Payyou the right pay rate for all time worked
e Provide a safe workplace.
e Forinformation on working in Australia visit the Home Affairs website.

The Fair Work Ombudsman provides education, assistance, advice and guidance to employers and
employees, and can inquire into and investigate breaches of the Fair Work Act.

Ignite Potential specialises in settlement, employment, training and social enterprise opportunities.
For more information on their services and programs, visit their website.

For a list of recruitment agencies in the Northern Territory, in a range of professions, click this link.

Food and/or Emergency Relief

e Asklzzy is a national database with links to supports including housing, food and clothing, health
services, financial support, family violence assistance, and much more.

e The National Debt Helpline provides free financial advice, and the NDH website has information
on topics such as rent, utilities and emergency financial assistance. The NDH is open Monday to
Friday from 9:30am — 4:30pm, on 1800 007 007.

e  Multicultural Services of Central Australia, located in Alice Springs, provides support to CALD and
multicultural communities in the Central NT region, including Emergency Relief support such as
financial assistance with unpaid hospital bills, and grocery vouchers. Phone: (08) 8952 8776.

e Online Service Directory: Northern Territory Council of Social Services Directory

o Foodbank NT operate a Mobile Pantry Bus across Greater Darwin. Check the Foodbank NT website
for the most up to date times and locations, or ph: (08) 8947 3669 / info@bcnt.org.au.

e Anglicare NT (anglicare@anglicare-nt.org.au):

Darwin Region Palmerston Region
5 Nemarluk Drive, Ludmilla 11 Palmerston Cct, Palmerston
Phone: 8946 4800 Phone: 8935 1500

e (Catholic Care

Darwin (08) 8944 2000 Katherine (08) 8971 0777
darwin@catholiccarent.org.au katherine@catholiccarent.org.au

17 Hidden Valley Road, Berrimah 14 Giles Street, Katherine
Palmerston (08) 8932 9977 Tennant Creek (08) 8962 3065
palmerston@catholiccarent.org.au tennantcreek@catholiccarent.org.au
Shop 10B Goyder Centre, Palmerston 58 Schmidt Street, Tennant Creek

e Salvation Army
Darwin - Crn Lee Point Road and Yanyula Drive, Anula, Darwin
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https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/student-500/temporary-relaxation-of-working-hours-for-student-visa-holders
https://immi.homeaffairs.gov.au/visas/working-in-australia
https://www.fairwork.gov.au/
https://www.ignitepotential.org.au/
https://theterritory.com.au/work/northern-territory-recruitment-agencies
https://askizzy.org.au/
https://ndh.org.au/
https://mcsca.org.au/
https://ntcoss.org.au/directory
https://www.foodbank.org.au/NT/food-for-life-program/?state=nt
mailto:info@bcnt.org.au
https://www.anglicare-nt.org.au/
mailto:anglicare@anglicare-nt.org.au
https://www.catholiccarent.org.au/
mailto:darwin@catholiccarent.org.au
mailto:palmerston@catholiccarent.org.au
mailto:katherine@catholiccarent.org.au
mailto:tennantcreek@catholiccarent.org.au
https://www.salvationarmy.org.au/locations/northern-territory/
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Palmerston - Woodroffe Avenue, Woodroffe
Phone: 8945 1947 — phone assessment required for support.

e Mission Australia
1 Carey Street, Darwin / 8935 0900

e Larrakia Nation
76 Dick Ward Drive, Coconut Grove NT / reception@larrakia.com / 8948 3733

e Crisis Accommodation Gove
Nhulunbuy / Phone 8987 1166, manager@cagove.com.au

e Multicultural Council of NT: Malak Shopping Centre, Malak, phone: 8945 9122

e St Vincent de Paul Society (NT)

Darwin Palmerson
2 Westralia Street, Stuart Park, 3 Royal Street
8981 4374 & 8942 1548 8981 7783 & 8932 4390

erp.darwin@sydpnt.org.au

Alice Springs
38 Railway Terrace, Alice Springs, 0871
8952 1074 / erp.alicesprings@sydpnt.org.au

e Lutheran Community Care

Alice Springs
55A Gap Road
Tel: 08 8953 5160 / alicesprings@Iccare.org.au

¢ Sommerville Community Services

For Darwin and Palmerston call the NDH on 1800 007 007
For the Katherine office 08 8972 5100 or email scs@somerville.org.au

e The Gathering Inc
Phone: (08) 8988 1177 for all enquiries / thegatheringinc@gmail.com
Check the website for the times and locations of food relief

Rent and Utilities

e The Darwin Community Legal Service hosts the Tenants Advice Service providing support for
housing matters in Northern Territory. Phone 08 8982 1111 or free call 1800 812 953.

e Tenants Advice Service
o Fact Sheet — Coronavirus and Tenancy
o Rent Reduction Template Letter - Coronavirus: Request for Rent Reduction
o NEED HELP? - Contact 8982 1111 or 1800 812 953 (free call)
o Interpreters are available.
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https://www.missionaustralia.com.au/contact-us/nt
file://///rcau.org.au/Citrix/FolderRedirection/nhoagland/Desktop/S&T%20Info%20Sheets/Larrakia%20Nation
mailto:reception@larrakia.com
https://ntcoss.org.au/directory/listing/crisis-accommodation-gove-inc
mailto:manager@cagove.com.au
https://www.mcnt.org.au/
https://www.vinnies.org.au/page/Contacts/NT/
mailto:erp.darwin@sydpnt.org.au
https://www.lccare.org.au/
mailto:alicesprings@lccare.org.au
https://www.somerville.org.au/
mailto:scs@somerville.org.au
https://www.thegatheringinc.org.au/
mailto:thegatheringinc@gmail.com
https://www.dcls.org.au/about-us/
https://www.dcls.org.au/tenants-advice/
https://www.dcls.org.au/wp-content/uploads/2020/03/Coronavirus-and-tenancy.pdf
https://www.dcls.org.au/wp-content/uploads/2020/03/Request-for-rent-reduction.docx
https://www.dcls.org.au/tenants-advice/tenancy-factsheets/
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e Power and Water — Customer Alerts on COVID-19
o Customers facing hardship can apply for a payment extension here.
o Customers on the hardship program will not be disconnected.

e Jacana Energy COVID-19 Updates:
o Hardship assistance: complete the Request for payment arrangement form or call
1800 522 262 to discuss your specific circumstances.

e You can make a complaint If you have contacted your utility provider and they will not help
you: Ombudsman NT or Telecommunications Industry Ombudsman - 1800 062 058

Housing / Homelessness

Renting in the NT: The COVID-19 pandemic and the resulting restrictions has resulted in the NT
Government examining the Residential Tenancies Act 1999 and the Business Tenancies (Fair
Dealings) Act 2003 to assist renters remaining in their rental properties for the duration of this crisis.

Currently all parties have a responsibility to work together to sustain tenancies to keep people in
their homes/businesses. NT Consumer Affairs strongly encourages any renters who are experiencing
financial distress due to the pandemic and cannot pay their rent, to contact their property owner or
manager to negotiate a solution as soon as possible.

Housing support services.

e St Vincent de Paul Homelessness Services in Darwin and Katherine will conduct
appointments and assessments by phone only. Call 8948 8100

e Dawn House (Women’s Shelter) Darwin Region — 8945 1388 /info@dawnhouse.org.au

e Women’s Safety Services of Central Australian, Alice Springs
8952 6075 / Email: ws@wossca.org.au

e Sommerville Community Services
For Darwin and Palmerston call NDH 1800 007 007
For Katherine office 08 8972 5100 or email scs@somerville.org.au

e Shelter Me is a directory of services for homeless Territorians.

Health and Medical Care

e  COVID-19 waiver of fees: Testing and treatment for COVID-19 is free for everyone including
those who are ineligible for Medicare. See here for more information and testing sites.

e The Refugee Health Guide includes programs staffed by refugee nurses, doctors and other
specialists that operate nationally — providing specialised mental and primary health care
and service coordination to refugees and people seeking asylum. Information on referral
pathways in the Northern Territory are found here.

e  Reciprocal Health Care Agreements: Agreements with 11 countries that covers the cost of
medically necessary care when Australians visit certain countries and visitors from these
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https://www.powerwater.com.au/about/news-and-media/alerts/customer-bulletin/information-about-covid-19
https://www.powerwater.com.au/customers/online-services/Apply-for-a-payment-extension
https://www.jacanaenergy.com.au/news_and_publications/covid-19-updates
https://www.jacanaenergy.com.au/news_and_publications/forms/payment_plan
https://australianredcross.sharepoint.com/sites/RedCrossMSP/Shared%20Documents/COVID-19/Advocacy%20+%20funding%20tools/ombudsman.nt.gov.au
https://consumeraffairs.nt.gov.au/rental-changes-due-to-covid-19
https://www.vinnies.org.au/page/Contacts/NT/?gclid=EAIaIQobChMIrM3mzfuK6QIVhJOPCh2UKgv6EAAYASAAEgIcafD_BwE
mailto:/info@dawnhouse.org.au
https://www.wossca.org.au/
https://www.somerville.org.au/
mailto:scs@somerville.org.au
https://www.shelterme.org.au/
https://coronavirus.nt.gov.au/stay-safe/testing
https://refugeehealthguide.org.au/referrals/
https://refugeehealthguide.org.au/referrals/northern-territory/
https://www.servicesaustralia.gov.au/individuals/services/medicare/reciprocal-health-care-agreements
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countries visit Australia. Those visiting Australia from the following countries may be
eligible for medical care under Medicare while in Australia; information for each country is
available here.

e  Social workers and patient advocates are available in all NT hospitals.
o Darwin—08 8922 8824 and Alice Springs — 08 8951 7777.

e Temporary Visa Categories Covered by Ministerial Orders (eligible for Medicare)

e  Amity Community Services (Darwin) and Holyoake (Alice Springs) provide support for drug
and alcohol addiction. To contact Amity Community Services phone: (08) 8944 6565 or free
call 1800 684 372; for Holyoake phone: (08) 8952 5899.

e  For support with gambling, contact Gambling Help Territory Wide, free call 1800 858 858.

e  To support older people from culturally diverse backgrounds, the Australian Department of
Health has funded the Multilingual Older Persons COVID-19 Support Line. The support line
will run for six months from 10 February 2021 until 31 July 2021 will be offered in the
following six languages — Arabic, Cantonese, Mandarin, Greek, Italian & Vietnamese. For
more information visit the PICAC Alliance website.

Information for the LGBTQIl+ community

e Information on health and counselling services, social groups, legal support, multicultural
specific services, and other services can be found on this national LGBTQI+ directory.

Information for International Students

The NT government has established the Worker and Wellbeing Fund for people who have lost
employment because of coronavirus and are not receiving financial support. The fund includes
support for international students and temporary visa holders. Red Cross have partnered with
Melaleuca Refugee Centre to provide emergency relief support. Contact Red Cross 0403 987 018 for
more information.

e StudyNT provides support to international students living in the Northern Territory.

e The Study Australia website provides further information and support to international
students living in Australia, including in languages other than English.

Information for New Zealanders living in Australia

New Zealand citizens in Australia on a Special Category Visa (SCV) may be able to access a range of
payments, depending on their circumstances.

o Those who came to Australia prior to 26 February 2001 generally have protected
status and have the same access to all Australian payments as permanent residents
and Australian citizens, where eligible, including JobSeeker Payment.

6|Page


https://www.servicesaustralia.gov.au/individuals/services/medicare/reciprocal-health-care-agreements/when-you-visit-australia
https://nt.gov.au/wellbeing/hospitals-health-services/general-hospital-services/social-work
https://www.servicesaustralia.gov.au/individuals/subjects/how-enrol-and-get-started-medicare/enrolling-medicare/how-enrol-medicare-if-youre-temporary-resident-covered-ministerial-order
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.amity.org.au%2F&data=04%7C01%7Csobrien%40redcross.org.au%7Cc2a50fe18f23448fede108d89283a2e9%7C1ac0eafd88864ec7afd229c150fc3208%7C0%7C0%7C637420441401141369%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=a%2BQrotwVpuj6Zd4ckEnACnus3KH2KyUKq0559HANIbg%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fholyoake-alice.org.au%2F&data=04%7C01%7Csobrien%40redcross.org.au%7Cc2a50fe18f23448fede108d89283a2e9%7C1ac0eafd88864ec7afd229c150fc3208%7C0%7C0%7C637420441401151374%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Zg9bZkRVTYmm%2BXB6Z%2B1UVsLQdVFd5ZhbCGFFgGEusV8%3D&reserved=0
http://www.picacalliance.org/multilingual-older-persons-covid-19-support-line/
https://docs.google.com/spreadsheets/d/1CTv8NSkImdhclvS_ZJ61t1k33KPE5f4PF0wWApP6aFk/edit#gid=1868596043
https://coronavirus.nt.gov.au/business-and-work/wellbeing-support
https://theterritory.com.au/
https://www.studyinaustralia.gov.au/English/student-support
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o New Zealanders who came to Australia after 26 February 2001 and have
non-protected status can access family payments, such as FTB, paid parental leave
payments and childcare subsidy, where eligible. If they have been continuously living
in Australia for at least 10 years since February 2001, they can also access JobSeeker
Payment or Youth Allowance for a one-off period of up to six months.

o New Zealanders on an SCV may be eligible for the JobKeeper Payment if they meet
the qualifying criteria, https://treasury.gov.au/coronavirus/jobkeeper.

o New Zealand citizens may also be able to claim the Age Pension or, in limited
circumstances, Disability Support Pension or Carer Payment, under the Social
Security Agreement between Australia and New Zealand.

e For further general information:
https://www.servicesaustralia.gov.au/individuals/subjects/payments-visa-holders

¢ Individuals needing specific advice on their circumstances should contact Services Australia:
https://www.servicesaustralia.gov.au/individuals/contact-us

Additional Support for People Seeking Asylum and Refugees

e If you have a Temporary Protection Visa (TPV) or Safe Haven Enterprise Visa (SHEV), you are
eligible to apply for the Special Benefit payment. Click the link for more information.

e  Status Resolution Support Services (SRSS)

o The SRSS program supports people who are awaiting a government decision on a
visa application, including people seeking asylum. It provides temporary support for
people facing significant barriers who are unable to support themselves.

- In NT the program is delivered by Life Without Barriers (ph: 08 8930 2300)

e  Humanitarian Settlement Program (HSP)

o  HSPis a national program funded by the Australian Government to help refugees to
establish themselves when they first arrive in Australia.

o People granted the following visas are eligible to access the HSP on arrival:
- Refugee (subclass 200, 201, 203 and 204) visa
- Global Special Humanitarian (subclass 202) visa

o  Other visa holders are also eligible to access the HSP, but only to receive Specialised
and Intensive Services (SIS). These include:

o Protection (subclass 866)

o Temporary Protection (subclass 785), Temporary Humanitarian Stay (subclass
449), Temporary Humanitarian Concern (subclass 786) and Safe Haven
Enterprise (subclass 790).

o SISis a component of the Humanitarian Settlement Program (HSP) available to
humanitarian entrants and other eligible visa holders who have complex needs:
o  HSP Service Provider Locations
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https://treasury.gov.au/coronavirus/jobkeeper
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https://www.servicesaustralia.gov.au/individuals/contact-us
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