Utility Subsidy Program – Victoria
How to submit your application
What is utility subsidy support?
The Utility Subsidy Program provides support to help people meet their essential household utility needs like water, gas and electricity.
Australian Red Cross has received Victorian Government funding specifically to support people seeking asylum in Victoria who do not have
access to utility concessions and are experiencing financial hardship.
An application for one-off support can be made if you are struggling to pay your utility bills, which will be assessed against the eligibility criteria
at the time.
Utility subsidy payments are not income support. They are limited payments, and we know they may not meet all needs that you have.

Before Starting Your Application
Before starting your application, review the eligibility criteria on the Utility Subsidy Support website.

How to Apply
This document provides step-by-step instructions for submitting your application via the Utility Subsidy Support website. You will complete
four steps, as outlined in Figure 1.
1. Start your
application
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2. Tell us about
yourself

3. Upload
supporting
documentation

4. Confirm and
submit your
application

Step 1: Start your application
A. Visit the VIC Utility Subsidy
Program portal
B. Register for an account
with the Red Cross, by
clicking on the Register tab
Note: You will need to
create a password that is
at least eight characters
long that includes numbers,
symbols, lower case, and
capital letters.
C. Review the information
provided and click next
Note: If you have already
applied for Red Cross support
through the Extreme Hardship
Support Program and have an
existing account you can log in
with the same email and
password.
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Step 2: Tell us about yourself
A. Enter your personal
information into the form
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Step 3: Upload supporting documentation
A. Click Upload to provide copies
of travel documents (e.g. passport,
ImmiCard and/or visa application),
all overdue utility bill notices
(e.g. overdue water, gas or
electricity bills) and Victorian
concession cards (e.g. public
transport conession card)
B. When you finish uploading all the
documents, click Next to proceed
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Step 4: Enter bank details and upload Bank Statements
A. Enter your bank details, including:
• Account name
• BSB number
• Account number
B. Click Upload to provide a copies of
bank statements for all accounts held
by all adult members of the family.
Note: Bank statements must be less
than 2 weeks old (from the date the
application is submitted) and cover
one months’ (four weeks) worth of
transactions.
Where possible, original files should
be uploaded for bank statements.
Screenshots are only acceptable if
they clearly show your name,
account details (BSB and account
number) and your current home
address.
C. When you finish uploading all the
documents, click Next to proceed
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Step 5: Read the declaration and submit your application
A. Read the declaration and confirm
that the information you have
provided is true and correct by
Ticking the box, then click Submit
to send your application to Red
Cross.

What’s next?
•

Red Cross will check that your application is complete and correct, and contact you if any further information is needed.

•

If you are not eligible, Red Cross will send you an email to let you know.

•

If you are eligible, Red Cross will send you an email to let you know and make a payment directly into your nominated bank account.
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