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They (young people) should 
be heard more, and their 

voices and opinions are very 
important

- Red Cross 
Volunteer

This project was funded under the Natural Disaster Resilience Program by the South Australian State Government and the 

It is important for kids to be aware of emergencies

- Ruby, Aged 12

I am apart of the 
input is important!
- Jordan, Aged 14

Young people need knowledge 
of their risks and to know 

what to do

- Emergency 
Management 

Young people need safety, inclusion and access to 

- Youth Sector 
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About Leave it to Z 
The inclusion and voices of young people 
in the Emergency Management Sector is 
increasingly being seen as an important 
step toward building the resilience of 
South Australians by the Government and 

The impact that emergencies have on 

years has found that young people face 

familiar place and possessions, family 
violence, development of mental health 
disorders, reduced academic achievement 

inclusion in decision making and planning 

References: 
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About this Report
to share what we have learnt during the 

completed a co-design stage and a 

well as the approach and process we 

language we used to ensure accessibility to 

Through the development of Stronger Together, 
South Australia’s Disaster Resilience Strategy,  
the South Australian

what young people need to build their resilience 
to emergency events and how they see their role 

Australian Red Cross’ People at Risk in 

guided this project by the principle that 
everyone has something to contribute to 
preparing for and responding to emergencies 

young people what they need to build their 
resilience to emergencies, and how they see 
their role in planning and decision making for 

is so that the Emergency Management Sector 

young people’s needs and ways to engage young 
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primary, secondary and university students, volunteers of 

Candice Alusiola all supported the project to be great, and 

  

“Emergency services need to 
their needs, therefore our 

contributes to making such a change”



                                                                                                                                                                                                                                                    

Co-design: Co-design is where something is designed with lots of people involved but mostly with the 

Emergency:

This means anything that people do to plan and organise before, 

Engagement:

Resilience:

Sectors:

Stakeholder:

Strategy:

Young People:

PAGE 6 DEFINITIONS OF KEY WORDS
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Engagement:

Resilience:

Sectors:

Stakeholder:

Strategy:

Young People:



1

2

3

4

5

6

support networks and school helps young people to 

home, school or community don’t know what their risks 

Responsibility is Shared

themselves in preparing for, responding to and 

young people have not been asked to contribute to 
plans for their household, school or community or do 

Preparedness Passivity

Learning by Doing 

helps young people build their understanding of what 
their risks are, and how they can contribute to preparing 

Many Strengths 

Volunteering, Leadership
& Giving Time

people love what they do and want more 

people feel most valued when they receive 

Safer Places

Safe places for young people include familiar and 

as food, running water, shelter and electricity all help 
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people know how they can help and are able to, they 



Young People   
Learning about 
Emergencies at School 

: 

emergencies at school, and believe when 
they learn young it helps them be more 

people learn about emergencies is 
inconsistent depending on the area you live 

Services professionals are valued, but young 

young people stated that they learn about 
emergencies mostly during primary school 
years and felt that more frequent reminders 

consistently would provide a more 

individual work

emergencies 

at school to help with planning and 

Helping, Volunteering & 
Leadership
 

: 

give back to the community and building their 

more training in leadership and mentoring in 

their age limits what they are allowed to do while 

leadership roles should be promoted more within 

community, so more young people have the 

people want to be involved in formal 
volunteering or leadership roles, helping friends, 

raising money, being a listening ear, making kind 
gestures and doing their part are other ways they 

development and pathways to careers

Mentoring or buddy system so young people 

being appreciated makes young people feel 
great

Training programs to help young people learn 

PAGE 8 REFLECTIONS AND IMPROVEMENTS

Improvements: 

Improvements: 



Making Plans   
 

their 

They want to be included in planning with their support 

Improvements:

MOST LEAST
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Talking together as a family about emergencies and listening to everyone’s thoughts and feelings 

Having apps and alert systems for young people to install on their phone 

might need to know about emergencies’

planning

Emergency Management 

Improvements:



Safe Places   

Awareness

campaigns about emergencies out there already, but 

 

people can get involved in will draw on 

Making awareness campaigns that are 

of preparing, responding and recovering from 

issues are prevalent already and could be made worse 

change the way they think and feel about past, current 

from family, carers, friends and peers is the way young 

want quality professional support from counsellors or 

with professional support and lack of availability of 

Improvements:

Online forums where young people can chat 
anonymously 

Support groups in the community with a 

professional

connect socially and build their networks
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as being with their family or support networks and pets, 

comfortable and welcoming spaces set up in the 
community when they are not able to return home 
during an emergency, where they can access updated 

Improvements: 

Having a space at relief centres, where they can 
be with their family, and that considers young 

help staying connected with friends and 



Phase 1: 
The Co - Design 
Process

engagement from young people, Emergency 

community what is available for 

community how can young people be 
more involved in emergency 

4

3

2

1

 Emergency Managment Sector 

SA Country Fire Service: 

Surf Life Saving SA: 

Adelaide University: 
Students 

Flinders University: 
Students

Service: 

State Emergency Service

SA Country Fire Service  

South Australian Fire & 
Emergency Service Commission  

Primary Industries and Regions 
SA  

SA Housing Authority

Australian Red Cross

Save the Children 

Disability Support Service Providers

Managers

City of Onkaparinga 

Drug & Alcohol Service Provider

Counsellors & Mental Health Service Providers

Our Approach 
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Q.1

Q.2

YOUTH SECTOR 

YOUTH SECTOR 

YOUNG PEOPLE EMERGENCY MANAGEMENT
SECTOR

EMERGENCY MANAGEMENT
SECTOR

YOUNG PEOPLE 
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Q.3

Q.4

YOUTH SECTOR 

YOUTH SECTOR YOUNG PEOPLE 

YOUNG PEOPLE EMERGENCY MANAGEMENT
SECTOR

EMERGENCY MANAGEMENT
SECTOR
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to know more about how young people get 

to know if young people know what their risks 

to understand how young people want to 

understand how young people see their role in 
preparing, responding and recovering from 

know if to know if young people know how 

wanted to know what makes young people 

volunteers

Emergency Management Sector to understand 
what barriers there were to the Emergency 
Management Sector’s understanding of what 
young people think about emergencies and their 

The key insights from this were:
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made young people feel like they can’t use 
their strengths

good idea of what we needed to ask 

felt they needed to build their resilience 
and what the Emergency Management 

understanding of was a great place to 

Here is what we asked:

How can young people be more involved 

How do you use your strengths to keep 
yourself and others safe before, during or 

11). We



Phase 2: 

3

1 Online Survey

2

10

19

PAGE 15 DEVELOPING THE WORKSHOP

Pre-planning Sessions

young people, so we thought carefully 

Leave it to Z workshops were guided by 

young people so that we could tailor to 

young people so we incorporated the 

to focus on young people’s strengths, 

we used to ensure they were age 
appropriate and helped to achieve the 

  

How we engaged with 
young people :



about how they:

Maddie - Country Fire Service Youth 

Young people who volunteer were given a 

understand what it is about volunteering 
that keeps them going, and if they felt 

like things could be improved.

strengths that they could use to help 
themselves feel safe during an 

were age appropriate versions 

younger groups there were two 

theme, which talked about strengths as 
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Are there things that 
stop your magic from 

 

keep your magic 



Primary Schools
 

Crossways Lutheran School
Poonindie Primary School
Lincoln Gardens Primary 

Gumeracha Primary School

 
High Schools

Scotch College Senior

Churches

Cadet/Volunteer 
Programs

Surf Life Saving SA

Youth Advisory 

Australian Red Cross 

Cultural Diversity

demographic percentages which we have used*

Age Groups:

Gender Diversity             

Some young people had lots of 
experience with emergencies, and 
some had not been involved in an 

emergency before. 

- Murray and Mallee

North 

- Limestone Coast 

  
Young South Australians
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School

- Adelaide Hills

- Barossa, Light and Lower 
North

Adelaide



Emergencies young people feel that they need to be aware of and ready for:

emergencies:

CYCLONE VIOLENCE AND CRIME COVID - 19 

LEARNING FROM 
EXPERIENCED PEOPLE 

FUND RAISING
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Things that keeps young 
people’s strengths strong

Young people’s kryptonite

How young people said they can use 
their strengths to keep themselves 

and others safe before during or 

The strengths young people haveTOP 10

EMERGENCY APP

September 2019 through to 
March 2020, before COVID-19 

Australia.
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Young people want to be able to help based on their skills not 
their age.

Young people need knowledge about emergencies.

Young people want to be able to make plans for their risks.

 to learn.

Young people want to understand plans about emergencies that 
exist in their home.

experienced people.

Young people believe that learning about emergencies at school
and other programs is important.

workshops we had collected a 

where we presented what we 
had learnt so far and asked 

young people to select and 

This is what they said:

environment.

1.

2.

3.

4.

5.

6.

8.

9.

10



people and the Emergency Management Sector 
will take place through a series of workshops 

Through the process we aim to:

1
2
3

4

5

Develop pathways for young people 

Ensure that feasibility and sustainability is 
set up 

Ensure that development of resources is 

  
Collaborate across the Emergency 
Management Sector

people and the Emergency Management 
Sector 

to assist young people to navigate resources, 

6

important to achieve the highest possible impact 
including:

An emergency preparedness resource 
for young people including the 
psychosocial aspects to coping before, 

An awareness campaign toolkit 
focussed on “how to reach young 
people”

resource 

Developing a toolkit for schools to 
support students to plan and run their 

Developing the concept of leadership 
for young people in emergency 
planning

session package
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on how best to engage young people in planning and 

build their resilience and the resilience of their 

young people what they need and how they see 

The ideas in this report are in the concept stage 
and further development of them should include 

important when working with and for young 


